HOW TO BID IN A LIVE WEBCAST AUCTION EVENT

On auction day, 1
hour prior to when
the online auction is
scheduled to begin,
log into your online
bidder account and
click "Enter Auction."

This will launch you into another window where you can bid live online, hear
the audio of the auctioneer selling, and view the live streaming of the auction.
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1. The “Now Bidding” area will give the lot number, name, and details of the current lot (or lots) being sold.
2. The “View Full Catalog” button at the top of your scrren will populate a new window displaying the full auction
catalog.
3. The images provided in these two areas will offer detailed photographs of the current lot being sold.
4. The “Bid History” area will allow you to see all of the bids being placed for an item. Notice that when you place a bid, it
will show your budder number, city and the amount bid.
5. When in bid mode, you will place a bid by clicking the green button located in the middle of your screen. The amount
on the bid button is the amount you will be placing a bid for. If the button reads “VIEW MODE,” you are in watch-only
mode in the webcast and will not be able to bid.
6. This area will show important information during the auction and allow you to chat with the clerk. The clerk will be
able to answer specific lot questions, as well as, any other questions you may have during the auction.
7. This area will allow you to control the audio and video, if available. To stop the audio click mute. To stop the video, if
available, right click, and select to show controls and click on the stop button to stop the video.
8. Click on a lot in the catalog to view the full description and all of the images. The lot can already be sold or coming
up for sale in the future.
9. Click on this button to check the box and the catalog will follow along automatically with what is being sold.
10. Click here to change the language of the bidder screen to English, Spanish, Dutch or French

QUESTIONS ABOUT ONLINE BIDDING?
Call technical support at (919) 361-1111 for assistance.

